


The Solution 
AirGate MultiMessaging provides advanced application and service provider 
management capabilities with which to manage a messaging business and rapidly 
scale high-value applications, whether addressing changing requirements in SMS, 
MMS, or both.

With its flexible business logic, AirGate MultiMessaging can be easily integrated 
with operator capabilities, exposing those capabilities to third-parties and allowing 
operators to differentiate with innovative new services and business models. 

AirGate MultiMessaging provides a secure, single-point of access to the network 
providing dedicated application-oriented traffic management over next generation 
distributed architectures. 

Supplementing existing infrastructure, or as a component of Airwide’s tiered Fusion 
architecture, AirGate MultiMessaging helps operators to minimize application traffic 
costs, reduce operating expenditure and capture new revenues.

Deployed by 60+ operators around the world and in some of the most demanding 
conditions, AirGate MultiMessaging is a proven solution from the leaders in mobile 
messaging.

Key Features
Advanced Provisioning

Easy-to-use web-•	
based interface 
Common provisioning •	
of multiple messaging 
types (SMS, MMS, 
WAP Push) available
Wizard-based VAS •	
and VASP creation 
for integration of new 
services in minutes
SOAP-based web-•	
services interface

Service & Content 
Provider Management

Real-time SLA •	
enforcement of third-
party policies 
Message parameter •	
modification for policy 
enforcement
Integrate with operator •	
systems for advanced 
message filtering and 
flow control

Traffic Management
Load balancing •	
and sophisticated 
routing capabilities 
to spread messaging 
traffic across several 
elements or networks
Advanced throttling •	
prevents network 
congestion or 
overload

Modification of message •	
parameters for routing / 
MVNO support	

VASP Ease-of-use
VASP self-provisioning •	
via web-interface 
Rich gateway access •	
and connectivity 
Easy-to-use Java API •	
(over MM7)
Standard and extended •	
3GPP MM7 interface 
(SOAP/HTTP) 
supporting MMS, 
SMS, and WAP Push 
messages
Extensive set of legacy •	
interfaces 

Direct Delivery
MMS Direct Delivery •	
bypasses P2P MMSC 
with dedicated A2P and 
P2A delivery capacity
SMS Direct Delivery •	
bypasses P2P SMSC in 
conjunction with router
Protects and control •	
P2P, A2P, and P2A 
quality of service

Extended Feature-set
Campaign option – •	
enables creation and 
management of internal 
and external marketing 
campaigns 
AirManager Reporting •	

– advanced traffic views 
and analytics
Extensive protocol •	
support and simple 
integration with internal 
and external operator 
capabilities such as 
LDAP subscriber 
database (AirManager 
Profile), AirGuard EIR 
device register, location-
based services, and 
anti-virus engines	
MVNO / multiple •	
network support
Versatile billing •	
integration with support 
numerous billing 
interfaces - 3GPP 
Diameter, etc; Support 
for pre-paid, post-paid, 
hot billing, and content-
based charging

Performance
Support for bulk •	
messaging 
High availability and •	
throughput

Fusion Architecture
Flexible scalability of •	
application management 
and delivery capacity 
according to need
Separation of •	
application-oriented and 
person-to-person traffic
Open standards support•	
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About Airwide Solutions
Airwide Solutions is the leading 
provider of next-generation mobile 
messaging and wireless internet 
infrastructure, applications and 
solutions. Our products have helped 
more than 140 wireless operators 
worldwide drive mobile messaging 
usage and revenues and enable them 
to leverage multiple delivery channels 
and next-generation infrastructure in 
new and more powerful ways. 

Airwide operates globally with offices in 
Europe, the Americas, Asia Pacific, the 
Middle East and Africa. 
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Open Services Framework
AirGate MultiMessaging is part of the 
Open Services Framework, which 
represents the latest stage in mobile 
services infrastructure evolution 
described by Mobile Messaging 2.0.    
It allows you to capture a bigger share 
of data revenues by rapidly enhancing 
services with assets like messaging, 
location, device capabilities, security, 
QoS and more using the Service 
Innovation Module. At the same 
time, it allows you to optimize the 
delivery of services to reduce costs, 
meet user experience demands, and 
support rapidly growing performance 
requirements with the Delivery 
Optimization Module. Separately 
deployable and scalable, these 
modules allow you to make optimum 
use of your existing infrastructure 


